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Independent Regulatory Review Commission
333 Market Street
Rtaisbuig, PA 17101

Attention: Jim Smith

Dfear Commissioners:

I am writing concerning the DPW Extended TA1#
Development Coordinator at the Southeast Asian Mutual
(SEAMAAC). SEAMAAC is both a coalition and * djrtjSf
facilitative role in much of the coordinated work undertak î
Coalition of Philadelphia (RCCP). RGCP is a coalition
agencies: the Cambodian Association of Greater
Chinese Association, the Hmong United Association of
Association of Greater Philadelphia, the Laotian Family
Philadelphia, the New World Association of Emigrants
United National Association of Greater Philadelphia, andtfaie
Association Coalition.
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RCCP agencies provide a wide range of critical
populations in the Greater Philadelphiaarea, and work v ^
inwiigrants, particularly those confronted by lm^^^W^fJI^
viewed as social service resources for any immigrant who
or Spanish. In recent years RCCP agencies have served ait ia<
places like Sri Lanka, Eritrea, Indonesia, Haiti and Liberia; '•%
with substantial numbers of persons. Philadelphia is home
30,000 Vietnamese, 25,000 ethnic Chinese* 20,000
Ethiopians and 500 Hmong families. Mahy if not most of
process of mastering the English language and arc therefor
proficiency.

Since RCCP semces are targetied at especially
of the refugees and immigrants served l>y RCCP agenca^^
cash assistance, medical assistance, and/or food stamps,
extensive experience with the problems faced by persons oh
benefits. We are frequently called upon accompany refuge^ ai
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the welfare office. We are therefore very familiar with tb$'j
refiigee and immigrant families as they seek help from DPW\ • : <

Because of the extent and serious nature of the
limited English proficiency in trying to access help fft>m©&W^
complaint with the Office of Civil Rights of the United S
Services, in January. 2001, detailing DFW's violations of T&fe?
particularly focusing on DPW's failure to administer Wi
discriminatory manner. The complaint was filed because J$&

Offices and welfare-to-work programs, despite numerous
with limited English proficiency for corrective actioit.

DHHS is currently in the process of investigating our c
properly serve people with limited English proficiency in the
already found "major deficiencies in the provision of laijg^fecii^
program"1 in the DPW County Assistance Ofi&ises, in F J ^ * « ^ ^ ^
investigating the Philadelphia, Lehigfc Lancaster and ft

I am writing to you today to express my concern about ^ |
Extended TANF regulations-

First it is extremely important that DPW staff be
records for people with limited English proficiency. In
other clients will have in trying to get their own medical rccopds-
barriers for people with limited English proficiency will make r
impossible, for them to succeed in gathering their own medical
that says DPW staff will provide assistance "when necey&ar^
routine, will harm people with limited English proficiency.
with the failure of DPW staff to assist refugees and immigrsnl
types, and we know that our clients are unable to get the help
regular, normal, day-to-day routine system at DPW. :

Secondly, it is cridcal that Individuals with limit^T
appropriate services and placements in the MPP and
concerned about access to welfare-to-Woik services,
will be able to overcome baniers to employment At almost
process, DPW has failed to make critical ^formation and
limited English proficiency participants: DPW offers an uAe#al
limited English proficiency participants, severely frustwing^ '
and find and keep substantial employment. In a program in
Order to avoid felling further into poverty, DPW is setting URJUSj
proficient participants who already face added barriers to empte
with limited English proficiency are exhausting their time
benefits without gaining the skills they need to find and kê jp a
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important that the Extended TANF program effectively
English proficiency

We therefore urge that the Extended TANF
persons with limited English proficiency be allowed to
Language classes and vocational education as their pt
needed because these services have not been available
opportunities to participate in meaningful educational
English speakers, as required by Title VI and fundamental
regulations be clarified to acknowledge that severe
limitation which may be a basis for referral to MPP.

In making these requests, we recognize that DPW has:
Services to limited English proficient persons. However thw^̂ aapi
which have not been effectively addressed, and which need tptoj
th$ survey conducted by Community Legal Services of w\
their letter of 8/23/02, which shows that many of the provi4^8,
Training Provider Guide do not actually provide (he
TANF regulations should be revised in order to meet DfW%$
limited English proficiencies, rather than perpetuating or
and immigrants have faced in accessing services from DPW;

^ with limited

cttosal

Thank you for giving this your consideration.

ekaatxipl̂
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Sixuafcety, '-'i^riOM^'-'h' •

^^^^i^-^V-f t i
Leah Li

Cc : Secretary Houstoun, DPW (fax: 717-787-1229)
lack Kane, DPW (fax: 717-772-0717)
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